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Partner
The City of Prince George selected 
iSP3 as a partner to assist them in 
upgrading to E9.2 due to their depth 
and breadth of experience with 
JD Edwards and the public sector. 
With one of the largest JD Edwards practices in 
Canada, iSP3 has the greatest number of senior 
level JD Edwards’ consultants with industry and 
software experience and expertise. Also, iSP3 is an 
Oracle Platinum Partner, Titan Aware winner and a 
customer of Oracle operating their business on JD 
Edwards. iSP3 has a lab with the most up to date 
environment where testing is performed to ensure 
the base software is operating as designed. 

The Organization
The City of Prince George sits on the traditional lands 
of the Lheidli T’enneh First Nation, whose name 
means “people where the rivers come together” in the 
Carrier language. The City’s logo reflects this “coming 
together” in the way it depicts the confluence of 
railways, highways, and rivers that give rise of Prince 
George’s reputation as Northern BC’s service hub. 

Today, Prince George is a city of 74,000 people and 
is the largest city in northern British Columbia. It is a 
community with assets that include a university and 
college, affordable housing, well-paying jobs, and 
comprehensive transportation infrastructure. Prince 
George’s highways and railways, in particular, are 
complemented by an international airport and these 
vital transportation links connect local residents and 
businesses, resources (primarily forest products,  
energy, minerals, and metals), and agricultural products 
to markets around the world.

Project Details
The City of Prince George first implemented JD 
Edwards in 2002 on release B733 (Xe) and continued 
an upgrade path to E9.1 with assistance from iSP3 along 
the way over the years. The City of Prince George’s 
policy is to stay current with JDE Applications and 
Tools Releases. In 2016 it was decided that an upgrade 
to JD Edwards E9.2 was in order to remain current 
with the application release as well as take advantage 
of applicable new features and functionality moving 
forward. The upgrade began in October 2017 and 
completed in May 2018 on time and on budget for all 
in-scope activities.
The project was completed successfully on time and 
on budget.

About iSP3

iSP3 is an Oracle business partner 
certified in Finance, Project Costing, Supply 
Chain, Technical CNC and Accelerated Solutions.  
iSP3 offers services in upgrades, net new 
implementations, product development, project 
management and training.  Consultants across 
Canada, the US and Latin America.  Client base 
in North America, Latin America and Eastern 
Europe. 
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